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How to Join a Club as a New Member or Re-join after an

Absence

Step 1. Go to http://sls.com.au/join and answer one simple question:

Have you or the person you are signing up on behalf of (e.g. your child) been a member

of a lifesaving club within the last two years?

Mo, never
beena
member
chck
JOIN

View user guide

Yes, beena
member
before click
create an
account

CREATE AN ACCOUNT

View user guide

*you will be directed to the next appropriate step by clicking on the answer

Joining for the first time

Step 1. Select the entity ‘Surf Life Saving Club’, for ‘Select State’, use the drop down box to
select ‘Life Saving Victoria’. Then complete all mandatory fields (boxes outlined in red)

JOIN
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WHO ARE YOU AND WHICH CLUE WOULD YOU LIKE TO JOIN?

® Surf Life Saving Club.
Academy for Commercial Training

Other

Select Club if you or a member of your family are wanting to join a Surf Life Saving Club

‘ Life Saving Victoria Z ‘

[ lense e the mame of the chut ]

Please start typing the name of the club
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http://sls.com.au/join

Please note: You may get the screen below if you were previously a member of a surf club or
other surf life saving organisation. As a result it is highly likely that there is a record in the
national administrative database. If you belonged more than two years ago, then it is also
highly likely that many of the details we have for you, have changed. If you were a member
less than two years ago, please go to the Members Area URL: members.sls.com.au

Help  Electronic Acceptances  SLS Website

JOIN SURF LIFE SAVING
Test Vic Club

Hello - our checks have detected that you are already an active member of a Surf Club or a Cemmercial Academy, Because of this you need to go straight to the Members Portal at portal.sls.com.au and create an account.
From there you can change your membership details or transfer / join another club. If you are still having issues, please contact the club or entity you are trying to jein - you can obtain contact details here
http:/fsls.com.au/fclub_directory

Step 2. A General Details section will appear; Email Address 1, Home Address and Postal
Address are required fields and must be completed. However, we would appreciate if all
fields are completed.

Step 3. Complete the SLSA Membership Application and Declaration. At the bottom of the
application, there are three acknowledgement boxes, one of which only applies if you are a
parent/guardian applying on behalf of someone under 18. Click ‘Submit the Form’.

CONFIRMATION

SLSA MEMBERSHIP APPLICATION AND DECLARATION

ve read, understood, acknowledge and agree to the declaration including the warning, exclusion of liability, release & indermnity. | acknowledge that if my application for
memi@rship is successful | will be entitled to all benefits, advantages, privileges and services of SLSA membership.

efhe applicant is under 18 years of age this form must also be signed by the applicant's parent or legal guardian

am the parent or guardian of the applicant

ica's behaviour and agree to personally accept in my capacity as a parent or guardian the terms set out in this membership application and declaration including the provision by
elease and indemnity in the terms set out above. In addition | agree to be bound by and to comply with the SLSA constitution and any regulations and policies made under it
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Step 4. Once your application has been submitted you will see the confirmation window “Your
application for membership has been submitted’. From this screen you are prompted to:

a) Make a payment
b) Create a family group by joining an additional family member, or
c) Join another person up

Your application for membership has been submitted to Test Vic Club

The application needs to be approved before you become a member and you must fulfill all of the Terms and
Conditions of the membership process required by SLSA and the Club. You can track the status of your application
anytime using your tracking 1D: 100005818896#616307.

Making Payment
Please contact the club for payment options.

Organisation Mame: Test Vic Club
Phone: (02) 92158111

Email: ithelp@slsa.asn.au
Website: www.sls.com.au

Postal Address: Australia

Joining Additional people/family members
Please note that as each person is a unique member you need to fill in all of the details for EACH Person and pay
separately (or once for a family payment).

Click here if you want to join another person up.

a) Make a payment
On the confirmation screen, details will be provided to you on how you can pay. Most
clubs will have online payments set up. You can submit multiple payments in the one
transaction. If available, select ‘Click here if you wish to pay online’.

Enter Payment Details

As some clubsfentities may not participate in the Payment Gateway, you can anly pay the entities available in the selection box below. If the name does
nol appear when you type in your required clubfentity, you must contact them for alternative payment oplions. Please ensure you are paying the
clubientity that is charging the fee or has nvoiced you. Please do not pay Surf Life Saving Ausirala unbess you have been invoiced by SLSA
membership paymenis musl be paid o the relevant club

Pleaszs anier your payment details below. Fielés marked with an asserisk { * ) are mandatory.

* Clubigrganisation Allona Lifesaving Club St hyping fo.get 2 [Ist of pos=ibla malches

L B DL

altona Lifesaving Club Price List
Spason 2018115 Altona Life Saving Club Memberzhip Feas

Ex Iuﬂng Membars Reneawing for 201315 Ssasan

Step al. Check that the correct club is listed next to ‘Select the entity to pay’. Select
the Transaction Type ‘Membership fee’ from the drop down box.
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Transaction 1

* Transaction Type Membership fee hd
* Payment Details Complete Name/Meaningful Payment details
* Amount GST Inc. ($dd.cc)

Add another Transaction

Total $0.00 AUD

Payer's Details

* Payer's Name
# Contact Details Phone Number or Address

Receipt Email Address

NEXT

Step a2. Write the name/s of the people the membership is for in the complete nhame
section.

Step a3. Enter the amount you wish to pay in the amount section. If you are unsure
about how much to pay, please refer to the ‘payment list’.

Step a4. Follow the prompts to provide credit card details and complete payment.

b) Create afamily group by joining an additional family member

Making Payment
Please contact the club for payment options.

Organisation Name: Test Vic Club
Phone: (02} 92158111

Email: ithelp@sisa.asn.au
Website: www .sls com.au

Postal Address: Australia

Joining Additional people/family members

Step b1. If you wish to create a family group and sign up other members of your family,
select ‘Click here if you want to join an additional family member’.

Step b2. Enter a Family Group Name and complete the details for the family member
you wish to add to the group. Click ‘continue’.

Step b3. Complete the General Details and the SLSA Membership Application and
Declaration form. Some details will be prefilled.

Step b4. Continue this process until all family members have been added to the group.
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¢) Join another person up

Joining Additional people/family members

Please note that as each person is a unigue member you need to fill in all of the details for EACH Person and pay

Click here if you want to join another parson up.

Step cl. If you wish to join up another person select ‘Click here if you want to join

another person up’.

Step c2. Fill in the Entity Selection, General Details and SLSA Membership Application

and Declaration form.

Rejoining a surf club after an absence

If you were previously a member of a surf club or other surf life saving organisation then it is
highly likely that there is a record in the national administrative database. If you belonged more
than two years ago, then it is also highly likely that many of the details we have for you, have

changed. So if you were a member more than two years ago:

Step 1: go to join.sls.com.au. click the JOIN button within the No section. Select the State and
club you wish to rejoin or join and complete the basic information section.

JOIN
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WHO ARE YOU AND WHICH CLUB WOULD YOU LIKE TO JOIN?

@ surf Life saving Club.
Academy for Commercial Training

Other

Select Club if you or a member of your family are wanting to join a Surf Life Saving Club

Life Saving Victoria X |

Please start typing the name of the club

‘ 06c+99

The system will notice that you are already in the national database and you will be asked
some simple security questions which will enable us to identify you correctly. You need to

answer at least 2 of the 4 questions.
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Once identified, please continue to complete the basic details section and confirmation section
of the form. Once complete — hit the ‘Submit’ button.

Security Questions

We have noticed you are already in our system, this means you are a returning member which is great! We just need you to answer
some quick security questions so we can confirm your identity

What was your previous Organisation?

-

Select Organization

In what suburb did you reside when you were last a member?

In what year were you last a member?:

Select Season

>

What was your email address when you were last a member?:

Next steps for you

When you have filled out and submitted an application form and paid the club’s fee, your
application will be considered by the club. Membership is not automatic. If there is a delay or
you need to ask a question about your membership application please contact the club or
Organisation that you applied to join, directly.

Further Tips

| have moved away from the membership confirmation window and missed the step to
pay for memberships, how do | pay?

Go to pay.sisa.com.au, and make payment. As you have gone straight to the payment screen
you will have to type the club you wish to pay into ‘Select the entity to pay’. It's very important
that you add all names that you are paying for in the ‘Complete nhame/Meaningful payment
details’ section, as this is how the club will track the payment to your membership.

| can’t create a Members Area account.

Only people who are active members of a club can create a Members Area account. Once
your membership has been accepted by the club, you can create an account. Go to
members.sis.com.au to create your account. Please refer to How to Create a Members
Area account instructions on the LSV Membership User Guides page.

| require further assistance.
If you need further assistance to join a life saving club or encounter any ‘error’ messages
please email ithelp@slsa.asn.au or call the SLSA IT Helpdesk 1300 724 006.
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